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Most workers say not much or none of
their work is done with Al

% of employed adults saying of their work is done
with AT

d. Figures may not add
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Workers younger than 30 are more likely than those
ages 30 and older to use Al chatbots for work
% of employed aclulis saying they use AT chatbots at work ...

W Every day/A few times a week Have not heard of

# A few times a manth workplace Al

Rarely/Never chatbot use
All employed 55 29
o520 o .
aes [ 57 26
soss B8 5 P

65+ E 48 45
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Note: The 2% of workers who have not heard of workplace A chatbol use were not asked

of tespondants wha didn't offer an answer a
ar LS workers conducted Oct 7-13, 2024
US. Workers Are More Worried Than Hopeful About Future Al Use in the Workplace
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¢ No one knows what the hell an Al agent is | TechCrunch:
https://techcrunch.com/2025/03/14/no-one-knows-what-the-hell-an-ai-agent-
is/2utm_source=substack&utm_medium=email
On Future Al Use in Workplace, US Workers More Worried Than Hopeful |
Pew Research Center: https://www.pewresearch.org/social-
trends/2025/02/25/u-s-workers-are-more-worried-than-hopeful-about-future-
ai-use-in-the-workplace/
What Does the Public in Six Countries Think of Generative Al in News?:
https://reutersinstitute. politics.ox.ac.uk/sites/default/files/2024-
05/Fletcher_and_Nielsen_Generative_Al_and_News_Audiences.pdf
BBD_GenAI_NBER_Sept2024.pdf:
https://static1.squarespace.com/static/60832ecef615231cedd30911/t/66f0c3fbabdc0al73e1e697e/1727054844024/BBD.
Americans increasingly using ChatGPT, but few trust its 2024 election
information | Pew Research Center: https://www.pewresearch.org/short-
reads/2024/03/26/americans-use-of-chatgpt-is-ticking-up-but-few-trust-its-
election-information/
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